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g
Volunteer Activities to Support the Persons with Disabilities

Abstract
Zhang Wanhong
Wuhan University School of Law

China’s policies and regulations supporting volunteer services for disabled people have
experienced a transformation from non-existent to existing, and from existing to refined;
volunteer organizations have increased from a few to many, showing a trend of vigorous
development; the volunteer services supporting disabled people have also transitioned from
being individual and loose to being widespread and standardized.

Based on the trends in laws and policies, volunteer organizations, and volunteer
activities, the development of volunteer activities supporting disabled people in China can
be roughly divided into four historical stages: The first stage is the early budding stage
(1949-1978), during which there were no policies or regulations on services for the disabled.
Organizations like the Blind Welfare Association and the Deaf and Mute Welfare
Association were just formed. Volunteer services were mainly led by the government and
were influenced by traditional Chinese values of philanthropy and aiding the disadvantaged.

The second stage is the exploratory stage (1978-1989), during which policies about
disabled people mainly took the form of “work programs.” The China Disabled Persons’
Federation was established, and volunteer services for the disabled were incorporated into
the work system for disabled people. At this time, volunteer activities mainly took the form
of “Integrated Household Volunteer Services” and “Red Scarf Hand in Hand,” etc.

The third stage is the rapid development stage (1990-2011), where China enacted the
“Law on the Protection of Disabled Persons” in 1990, a law specifically protecting the rights
of disabled people. In December 1994, the China Youth Volunteers Association was
established, and services for disabled persons were an important part of the organization’s
activities, being widely implemented nationwide.

The fourth stage is the comprehensive development stage (2012-present), during which
laws and regulations such as the “Regulation on Volunteer Services,” “Charity Law,” and
local “Standards for Volunteer Services for the Disabled” have been enacted, forming a
relatively complete legal framework for volunteer services for the disabled.

On May 20, 2015, the China Volunteer Association for the Disabled was established,
specializing in services for disabled persons. During this period, themed volunteer services
such as the “Sunshine Action” and “Care for My Disabled Neighbor” have achieved good
social effects.

Currently, the volunteer activities supporting disabled people in China exhibit four

features: First, they are government-led and involve social participation. Government

28



grants are the primary source of funding for volunteer organizations; the government also
provides work guidance and supervises Volunteer Activities to Support Persons with
Disabilities activities.

Second, in terms of funding, both government investment and social investment are
combined. The income of volunteer organizations mainly comes from donations, service
funds, and government grants. In financial supervision, organizations usually publish
relevant documents online to accept social supervision.

Third, the scope of volunteer services for the disabled is broad, covering various fields
such as employment, education, culture and sports, rehabilitation, and accessibility
construction, serving disabled people of all kinds. However, there are still some issues in
volunteer services for the disabled in China. Organizational construction lacks social
credibility, and the professional level is not sufficient.

Registration is difficult, making it hard to gain legitimacy. In terms of funding, there are
problems with the improper allocation of resources; the efficiency of resource allocation
needs to be improved, and there is a lack of services in poor and rural areas.

In the process of volunteering, the forms are flexible but lack unified behavioural norms
and professional guidance; the content mainly focuses on donations and performances and
does not yet meet the diverse needs of different disabled people, and the modern concept of
disability has not yet been popularized across society.

To further safeguard the rights of disabled people, enhance the capabilities of volunteer
services in China, and improve the quality of services, the following suggestions are made:
In organizational construction, enhance the capacity of volunteer service groups through
talent cultivation and supervision mechanisms; strengthen professional training to improve
the capabilities of volunteer service groups; simplify registration procedures.

In terms of funding, rational resource allocation is as important as increasing resources.
First, understand the needs of disabled people deeply and conduct a needs assessment; then,
prioritize needs to determine resource allocation ratios and methods; finally, improve
feedback mechanisms and introduce external evaluation mechanisms.

In terms of volunteer services, empower rather than merely help, further strengthen
training in areas such as education, employment, and social skills; and emphasize publicity
about rights for disabled persons at the social level.

In terms of service methods, respect the autonomy and choice of disabled people; focus
on communication between volunteers and service recipients; pay attention to the
psychological needs of the disabled and provide psychological support.

In terms of service concepts, establish the concept of mutual dependence, clarify that
volunteers can also enhance their capabilities in the service process; absorb advanced ideas
from relevant social organizations; and strengthen international exchanges, especially
deepening the practice of the concepts of autonomy and independence in the “Convention

on the Rights of Persons with Disabilities.
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Abstract

Independent Living and volunteer activities of the Korean Deaf

Jeong—ja Lee

Human Rights and Arts & Culture Social Cooperatives

The objectives of this case study are as follows:

The first is that deaf people, as minorities who use the visual language of sign
language or spoken language in a voice—oriented society, go beyond self-love and gain
self-actualization through volunteer activities for others and society as democratic
citizens, with the right philosophy and beliefs.

Second, it presents an example of achieving independence from the burden of
eliminating social obstacles, communication limitations, and cultural differences as
a member of society, beyond the simple restriction of language use.

Furthermore, it can be divided into volunteer work for the deaf and volunteer work
for the deaf, and these examples give the following examples.

1. Establishment and operation of Deaf self-help organizations for the Deaf, support
for education for the Deaf, peer counselling, etc.

2. Deaf people participate in community activities for non—disabled residents,
cultural and artistic activities, climate and environmental protection, Kim Jang
dipping, etc
Activities for people with developmental disabilities

4. Volunteering Abroad in Vietnam for the Deaf in Other Countries

Deaf people can expand their volunteer work and get more opportunities, and the
following are suggested for self-reliance—oriented volunteer activities.
Expand sign language and communication support training
Promote the employment of sign language interpreters and mediators
Development of programs that promote collaboration with volunteers
Providing inclusive career opportunities
Developing an Online Service Area

Utilize communication tools and technology

NS o W=

Supporting adults to recover from their daily lives, such as lifelong education,

after missing the right age for language learning
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B ¥
Stay true to our founding mission-—
Leveraging the Advantages of Mutual Aid Organizations for
Disabled Persons
Zhou Lifeng
President, Wuhan Sun Family Mutual Aid Center

Wuhan Sun Family of Mutual Assistance Center was established in 2007 and officially
registered as a social organization for people with disabilities in 2014. It is
dedicated to organizing people with disabilities to carry out mutual assistance
services. It 1is registered and managed directly by the Wuhan Disabled Persons
Federation as the organization in charge of operations. It has been 9 years since its
inception, Wuhan Sun Family of Mutual Assistance Center has implemented the top ten
public welfare projects in Wuhan, social organization demonstration projects,
government purchase service projects, Hubei Province Yangtze River New Mileage Project,
Yangguang Home Purchase Project, Wuhan Anti Epidemic Project, and other projects. It
has carried out over a hundred types of services and served tens of thousands of
people with disabilities

Wuhan Sun Family of Mutual Assistance Center has landmark projects, including

“Loving Rice, Loving 0il Consolation Activity” , which has been jointly organized
by the loving enterprises for 8 consecutive years and has visited over 3,000 disabled
families. The “Sunshine Travel Activity for Disabled Persons” has organized multiple
trips for disabled people, covering Zhangjiajie, Putuo Mountain, Qiandao Lake and
other places.

Participating in sharing, helping others and self-helping is the purpose of our
organization. Our organization calls for people with mild disabilities to help people
with severe disabilities, which has received widespread response from disabled friends
and government departments’ attention and support. Shortly after, the Wuhan Municipal
Government introduced the purchase of household services for people with disabilities,
purchasing services from people with mild disabilities to provide household services
for those with severe disabilities.

In 2015, we established a Sheltered Handicraft Workshop based on years of mutual
assistance service experience. In 2017, the Sheltered Handicraft Workshop project
received funding support from the VYangtze River New Mileage Project for its
sustainable development. In 2019, the China Disabled Persons’ Federation held an on-
site work conference at the Sheltered Handicraft Workshop, which was designated as a
national model for promotion. With the high attention and support of the Communist
Party of China, government departments, and various levels of disabled persons’
federations, various supportive policies were introduced. With the support of venues
and funds, auxiliary employment institutions such as Sheltered Labor have already

blossomed throughout China.
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Report on the Practice and Exploration of Guangzhou
Huangpu District Spiritual Home Service Center in Serving
Disabled Children

Sun Hongsong

President, Guangzhou Huangpu District Spiritual Home Service Center

Guangzhou Huangpu District Spiritual Home Service Center was established in March
2012, with a team of a volunteer service team composed of senior psychological counsellors,
social workers, teachers, marriage and family counsellors, and other professionals, provides
in-depth public welfare services such as psychological counselling, marriage and family
counselling, parent-child education, children in need, employee psychological assistance,
and crisis intervention to the community. The center adheres to a diversified service model
and actively explores innovative models of “social enterprises”, in 2015, the “Little Captain
Club” was incubated to provide full education for children and adolescents. The profit from
the afternoon care service was mainly used for disabled and disadvantaged children, as well
as mobile children. Over the past decade, more than 8 million yuan has been raised through
the integration of social resources, which has made certain achievements in the physical
and mental health growth of disabled children and the psychological stress relief of family
members.

The service of Spiritual Home has been developed through case studies in practice:
Case 1: In 2013, when we were serving migrant children in Guangzhou, we discovered 11-
year-old Xiaoyan. Due to a high degree of scalding at the age of six, her arms and chest
cavity formed adhesive bonds and could not stretch properly, resulting in a large area of
skin deficiency below the head. Later, through the joint efforts of Soul Home and South
Korean entrepreneurs in Guangzhou and Changsha, Xiaoyan was sent to Korea for
treatment in November of that year. After the first phase, Xiaoyan regained her free arm
extension. Now Xiaoyan has graduated from university and is living and working normally.
Case 2! Xiaoyu is an autistic child who is prone to emotional excitement and conflicts with
classmates at school. She also sometimes beats her mother at home. With the help of a
psychological counsellor and social worker from Spiritual Home, Xiaoyu’s mother mastered
communicating with Xiaoyu. Xiaoyu’s emotions tended to improve. In December 2020, with
the help of volunteers, Xiaoyu and her mother successfully boarded the plane and

participated in the disabled children’s family-building activity in Chengdu.
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g H
Community Activities of Lian Bunkyo
Tetsuya Yamauchi
Director, Lian Bunkyo
Bunkyo General Facility

Bunkyo—ku is a locality in Central Tokyo, Japan. The resident population is under 200,000, with a
daytime workforce of 800,000. Lian Bunkyo started operations in Bunkyo—ku in April 2015 and is
currently operated by the social welfare corporation Musashinokai. Lian Bunkyo is a comprehensive
welfare facility for the general population, disabled, elderly, and children. The cases reported here are
examples of Lian Bunkyo’s efforts to enable harmonious coexistence within the local community.

The Great East Japan Earthquake of 2011 taught us that mutual help and solidarity among people
are important in a community. We applied these lessons to the management of Lian Bunkyo. As a local
welfare center, we have developed various community activities based on the mission of “connecting
people to people and people to society to realize a bonded society,” focusing on eight keywords:
encounter, exchange, support each other, education, place, symbiosis, communication, and
participation.

In 2016 the Social Welfare Law, a basic welfare law, was revised requiring welfare facilities operated
by social welfare corporations to implement projects that contribute to the community and actively
promote community development initiatives, besides the welfare services they provide. A total of 27
community contribution activities, both large and small, were implemented by Lian Bunkyo.

However, various lifestyle restrictions owing to the Corona pandemic made it impossible for people
to attend and receive social services. In addition, the 27 community service activities were reduced in
scope or discontinued. Lian Bunkyo’s services were unable to reach the community, and existing
welfare facility services found it difficult to respond adequately to the problems of weak community ties
and isolation. Institutionalized welfare services are limited to a certain method and target population,
making it difficult to reach those who are between the systems and have difficulties in their lives.

Although Lian Bunkyo performs various specialized welfare functions, we realized that the project
system was vertically divided and could not respond to the individual needs of residents that arose
from the coronavirus disaster. Therefore, we planned to establish a place outside the Lian Bunkyo
building that would enable collaboration with residents and build a place for coordination between
public welfare services and private entities.

Discussions with local welfare organizations, educational institutions, judicial associations, disabled
persons, parent associations, and neighbourhood associations highlighted numerous life issues
including poverty, withdrawal, childcare anxiety, dementia care, employment of disabled persons, and
a lack of manpower for festivals. Even though there were only a small number of people, they had
diverse difficulties in their lives; difficulties existed not only among people with disabilities but also
among all generations. The root of such difficulties in living is hidden and difficult to observe, but we
were able to identify the circumstances that lead to such difficulties in living. During the discussions,
we asked the participants about the kinds of connections they required. As a result, 11 connection
elements were identified. These were the ability to participate as an individual, the ability to do what

one wants to do, dinners, not being rushed, close friends, opportunities to sell, opportunities to work,
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opportunities to create, opportunities to meet people, neighbours with whom one could walk and shop,
opportunities to experience history, and minor distractions from daily life. We also found that there is
a tendency to avoid welfare services out of fear of being criticized by society for receiving welfare
services.

Taking this into consideration, we thought it necessary to create a place where people could
connect in a natural and relaxed manner, in the community where they lived, by chance or otherwise.
We decided to create a place in the community where everyone could enjoy themselves, without any
discrimination due to disease, disability, or personal history.

Currently, we are in the process of opening a nonprofit organization called Chienowa. The
management of Chienowa will be transferred from Lian Bunkyo to residents, and Lian Bunkyo, with
their social- work experience and expertise, will provide support for the management of Chienowa from
the sidelines. Furthermore, the organization is making efforts to have every user of Lian Bunkyo
become a social resource and to have every one of them become resident who can solve problems in
their community with their initiative.

We believe that it is vital to shift from a relationship of providers and receivers of welfare services
to one in which both are providers and receivers, as we face a serious labour shortage due to the
rapidly aging society and declining birthrate. In particular, we recognize the importance of the
proactive participation of people with disabilities in the development of a symbiotic society at the
regional level. Therefore, promoting opportunities for people with disabilities to participate in society
is of utmost importance.

One of Lian Bunkyo’s goals is to nurture and enable community leaders who will contribute to the
community. A unique feature of Lian Bunkyo is that it is a complex facility. This means that people of
various generations and those with disabilities can experience activity programs in the same building,
enabling multigenerational interactions naturally. People participate in attractive programs that
interest them and use their acquired knowledge and skills. They can use their skills to interact with
diverse people and increase their number of friends and acquaintances.

These interactions and experiences can motivate one to contribute to the community. Through the
various programs offered by Lian Bunkyo, we believe that we can promote the development of symbiotic
community relations from the convergence of peoples’ interests, Lian Bunkyo’s activity programs,
multigenerational exchange, and social participation.

On the other hand, Chienowa is a place where people with various difficulties in life can feel safe.
The organization believes that it has a role to play as a receiver that provides. We aim to work hand-
in—hand with those who provide as well as those who receive in this region. Currently, Chienowa has
established three activity centers within a 500—meter radius of Lian Bunkyo: Place Suido 1, Place Suido
2, and Tweedia. These centers are engaged in community coexistence

planning centred on five activities: beekeeping, art for the disabled, volunteer activities by disabled
people, information dissemination, and community events. The company is working with residents to
promote harmonious coexistence of the community members. We believe that these five activities will
help connect residents and people with disabilities in a natural and relaxed manner.

Though many issues remain, we hope that Lian Bunkyo’s efforts will contribute to the creation of

a community with regional symbiosis.
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B ¥
Summary
Fumi Kikunaga

President of IGENGO Lab

IGENGO Lab. is a Deaf group that offers society experience—based entertainment. Our mission is
to “create a world where being different can be enjoyed”. Our main businesses include “Interlingual
Escape game”, Immersive Theater, and goods production and sales.

The purpose of the “Interlingual Escape Game” is for both deaf and hearing participants to
cooperate to solve the many mysteries that include the features of sign language and spoken language.
By experiencing the game, people from different languages and cultures can interact and the
participants can think more deeply about the true nature of communication.

This can lead to the development of people with a deeper understanding of diversity and people
with the ability to apply their experience for more accessible communication in society.

Fumi Kikunaga, a developer of "Interlingual Escape Game”, has spent her life often moving back
and forth between the world of hearing people and the world of deaf people. In such a world where the
overwhelming majority of people are listeners, she has experienced the frustration of not being able to
understand what is being said, or being unable to say what wants to be said. It is out of a simple desire
to communicate with you and to understand you.

At the same time, [ felt that there are two worlds: the world of the spoken language of the hearing
and the world of the visual language of the deaf. Since she was a student, she has been thinking about
how Deaf people and hearing people can face each other on equal terms.

In 2015, Fumi Kikunaga developed an “Interlingual Escape Game” that incorporated sign language,
written texts, and gestures in the mystery—solving game.

The program was incorporated into corporate training held approximately seven times, and was well
received.

In 2018, Fumi Kikunaga established the General Incorporated Association IGENGO Lab. Since
2018, IGENGO Lad. has worked with many different organizations (both public and private) to spread
to society the beauty and attraction of Japanese Sign Language. With NHK, Japan Broadcasting
Corporation, we were able to create a TV program.

One of our representative works is “Ushinawareta Kokoro Sagashi: A Quest for the lost memory”.

This Interlingual Escape Games’s story starts with the researcher (participants) being sent to an
island to save the island from a strange illness that takes away the emotions and memories of the
people. On the island, people use visual language for communication. The participants must gather
information by communicating with the people on the island using the “island sign language”. The time
limit is one hour for the participants to solve the mystery and save the island.

Through this game, the participants can look more deeply into the language that the deaf use and
by interacting with the deaf, they can create a common image that will be the clue to solving the game.

By putting the participants in an unknown world of sign language, the participants can experience many
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emotions such as not being able to communicate well, the feeling of joy when they were able to
communicate and the feeling of uncertainty in a world that they are not familiar with.

To date, IGENGO Lab. has produced 17 works and held approximately 52 performances, which
have been experienced by 30,000 people. The production, including the planning, composition, script,
mystery production, design, video production, sign language expression, direction, performance, and
management, was created mainly by deaf and hard—of-hearing people. These works can only be created
by those who use sign language daily and perceive the world visually.

Deaf and hearing impaired people discuss with their peers who speak the same language and create
ideas by themselves. It’s not about whether you can do it or not, or whether it’s fast or slow. It’s
simply a different language, a different way of doing things, and a different culture. When dealing with
hearing people at Interlingual Escape Games or selling goods, the deaf people themselves do not rely
on hearing staff to deal with them. We communicate through written communication, gestures, and
pointing.

As a result, it is important for the IGENGO Lab. to feel that the content itself, the culture of deaf
and hearing—impaired people, is valued by society. This will lead to our empowerment. In this way, we
are confident that cultivating the subject matter independently in an environment where psychological
safety is guaranteed, will lead to self-transformation and change in society. In other words, the
activities of the IGENGO Lab. are the process by which we, as deaf and hard—of-hearing people,
accept ourselves positively and stand up for ourselves.

So far, IGENGO Lab. has provided a prototype of an ’Interlingual Escape Game” at
SXSWEDU2023 held in Austin, USA, and the World Conference on the Deaf held in Jeju Island, South
Korea. Participants were taken into a whirlwind of enthusiasm. Our goal is to expand to all parts of the
world by 2026.

Interlingual Escape Game is a unique game that can change something “unknown” to something
“familiar”. We are currently developing an inter-lingual escape game that can be enjoyed by people
from all over the world. We believe that our work can help to accelerate the global understanding of a

diverse society.
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cat, beer, tosleep
Immersive theater
Real escape game
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IGENGO Lab. is a g e

are with hearing. Our
We treat deafness 2

IBEIIB- Lab missioN

Differences make the world more exciting

© .9

Deaf and hearing-impaired people take the lead in involving hearing people to engage in management,
planning, production, and expressive activities. We will also create opportunities for individual to flourish.
Through the contents of IGENGO Lab., we create new value with people around the world.

im:ﬂ%ﬂgﬁzm}: Immersive Theater | GENGOSHOP

anEsTL
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Interlingual Escape Game

[e15[e]o]

SOI vi ng Sign Ia.?guage
game Spcnken.l:mguage

Hearing people who do not know sign language and deaf and hearing-impaired
people, who speak sign language, meet face-to-face.
A game where you communicate, solve puzzles, and complete missions.

the necessity of
o participation of both deaf feeling happiness when
common missions to and hearing people people can understand
clear with a time limit = both deaf and hearing and communicate with
people will help each each other
other
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» Team Blue L
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2. Opportunities for establishing IGENGO Lab.

3. Significance of development by deaf and hearing-impaired
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4.The future of IGENGOLab.

FUMI'S SHORT HISTORY
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Moving between two cultures

Deaf culture

Hearing culture

family Awa-Odori / sign language circle

/ junior and senior high school

prep school for college entrance exam
College —> workplace (a facility for deaf children)

elementary school

| want to communicate with you
| want to know more about you

b

133



Deaf culture and hearing culture.
There are two world. ’

= g How can deaf
people and hearing
people relate to

e \ each other
Lj ! "ﬁ;‘:,n,..,,r comfortably ?

e_;_é._'.;_.:_.- St m;‘st'é‘—ry_;; I '-.; .— o _;I- _;:" - S
. s — s
Escaping the Cross * Cultural Barrier

———
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Event held for
corporate employee training
from 2015 to 2018

©.P

IGENGOLab.'s first performang.% = ﬁ‘i FeBRIIL
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collaboration project with YOSHIMOTO KOGYO HOLDINGS CO., LTD. : ra i
The Mystery of the Hidden Treasure Sleeping in the Blue Sea 4%
~Encounter on a moonlit night~ e

Co-produced with NHK,incorporating a mechanism for viewers to solve puzzles on a mystery-solving website.

Mystery Solving Drama “L’s Invitation”

Communicate with deaf clients online!

Remote DE Ghost Extermination Strategy

B U = - P

3

-

CaiolAC B SRE T IER—
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held in Tokyo, Chiba, Saitama, »Kbﬁhi,_ Nlie_, Osaka etc.

An invitation to IGENGO Space

A \ )

Hearing people who do not know sign language are
immersed in an island of visual language, a journey to save the island from crisis—

Searching for Lost Heart >
:;"i L% P

’
-

.
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g e T
% 5years have passed since the Iaunch of IGENGO Lab

J 1 e

Production 17 works
Held 52 performance
Number of people participated

R E S
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Works by IGENGO Lab.

Plan
Composition
Script
Problem creation
Design
Video production
Expression
Performance
Operation

Wearing masks have become normal, and
it became difficult to hear and see people
talking.

It is unable to interact face-to-face with
event attendees.

N
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It's not that one cannot do,
it's just that one is different.

© .9

Different language, different ways of doing things, different cultures.
That’s all.
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Create a place where deaf and hearing
people can meet

l
Present the deaf way

l
Hearing people notice and learn

©«P

Deaf and hearing-impaired people are
at the center of planning, production, and expression.

A place, where psychological safety is
guaranteed, is easy to exert power.

Planned, produced and managed by deaf and
hearing-implaired people.

Be evaluated in both good and bad ways.
(SNS, surveys, word of mouth, etc)

Connect to self-affirmation and aim for further
aspirations.
s
Society changes.
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SXSWEDU2023

Austin, Texas, USA
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Hearing people around the
world play games with deaf
people in Japan

World Congress of the Deaf

Jeju Island, KOREA

Ly =
u‘mn“é?u

I6Efige 136 .

=0 @
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Aiming to develop Interlingual Escape
Game and Immersive Theaters around
the world by 2026.

EG[“G v Eal: of future

Production and provision

Cultivating creators, of Interlingual Escape Providing experience
expressors, Game games that can opportunities to many
and planners. used anywherein the people across the country.
world.

Differences make the world more exciting

A society in which sign
A society where language is as A society where each
minorities, including the widespread as spoken person can live their own
deaf, have many options. language throughout the life and be respected.
world.
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